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EA+® Aircraft Return Services 
 
The following services are available when you are Traveling Away From Home. These services are in addition to the full 
rules and regulations as featured in your Member Guide.  
 
EMERGENCY TRANSPORTATION SERVICES 
 
AIRCRAFT RETURN:  
Within the U.S., Canada, and Mexico, EA+ will return your Aircraft to the airport where your Aircraft was stored and maintained at 
the time that the return service is rendered if EA+ approved transporting you to your Home under the Emergency Medical 
Evacuation, Transportation After Stabilization or Return of Deceased Remains services. The Aircraft must be in good condition and 
capable of being safely flown in compliance with applicable aviation laws and regulations, including the Federal Aviation 
Administration. You are responsible for any costs required to maintain the safe operation of your Aircraft before or during the return 
as well as any airport and flight fees, fuel costs, and associated insurance requirements. 
 
The return must be arranged and provided by EA+ and must be performed by one of the contracted EA+ service providers. 
 
If you are traveling with Dependents, and they are left stranded as a result of your medical condition, EA+ will arrange and provide, 
at no charge to you, one-way economy airfare tickets to get them back to your originating airport. If your Traveling Companion is left 
stranded as a result of your medical condition, EA+ will arrange and provide, at no charge to you, a one-way economy airfare ticket 
to get one Traveling Companion back to your originating airport. 
 
Additionally, if your Aircraft is in Mexico and EA+ security personnel determine it necessary, EA+ will arrange and provide, at no 
charge to you, a security driver to get the contracted EA+ service provider from their arrival airport in Mexico to your Aircraft. The 
contracted EA+ service provider will have a commercial pilot license and be rated to fly your Aircraft make and model. Aircraft 
Return service in Hawaii will be restricted to intra-island returns. 
 
Please Note: You must inform EA+ that you need assistance returning your Aircraft within 30 days of the incident and the return 
must take place within 90 days of the incident.  
 
DEFINITIONS: 
 
“Aircraft” means a fixed wing airplane of 12,500 pounds or less that is capable of flight using forward motion that causes air to pass 
over its wings to generate lift. 
 
“Experimental Aircraft” means an aircraft that has an FAA special airworthiness certificate in the experimental category or an 
aircraft that is not FAA certified. 
 
RULES AND REGULATIONS:  
 
The following language replaces the second paragraph of the Rules and Regulations in your official EA+ Member Guide. 
All other Rules and Regulations remain unchanged.  
   
EA+ has sole discretion in making the determination if services are available for your Transportation After Stabilization. The 
determination will be based on your medical inability to return in your RV/vehicle, Aircraft, or previously booked transportation. EA+ 
will not return you to your Home for the sole sake of your convenience. EA+ has sole discretion in making the determination if 
services are available for Emergency Medical Evacuation RV/Vehicle Return and Aircraft Return. The decision will be based on 
medical considerations, including the recommendations of the attending physicians and EA+ Physicians with respect to your 
condition and ability to travel. EA+ will determine the appropriate method, destination, and timing of any evacuation. The destination 
will be the nearest facility capable of providing appropriate care as determined by EA+. 
 
 
SERVICES NOT COVERED: 
 

1. Aircraft Return service does not cover Experimental Aircraft, Aircraft over 12,500 pounds, Aircraft being used in air shows 
or air competitions, and Aircraft falling into the classifications of rotocraft, gliders, lighter than air, powered lift, powered 
parachute, or weightshift control. 

 
2. Aircraft being used for commercial purposes. 


